Senior Bookseller

Mid-Level
What does a Senior Bookseller do?
Key responsibilities will include tasks such as:

e Providing exemplary customer service, engaging with customers to offer
recommendations, and ensuring that customers have a positive experience.

e Helpingtoinduct and train newer members of staff

e Creating and maintaining visually appealing displays (including window
displays) to make books easy to find and to create a welcoming environment.

e Handling tasks such as unpacking/goods-in, shelving;-placing and managing
orders, managing returns

e Assisting with daily operations and administration, which might include
opening and closing procedures and office work.

e Run book clubs which will involve reading books and chairing discussions.

Which qualities are valuable for a Senior Bookseller?

¢ Knowledge of books and the book industry: A love of books; good knowledge
of both books and the book industry, with a desire to share all of this.

e Strong customer focus: Excellent communication and customer service
skills.

¢ Teamwork: An aptitude for and willingness to work collaboratively within a
team.

e Proactive and dynamic: Be proactive (spotting the tasks that need to be done
and ensuring that they get done) and can follow through and achieve goals,
even under pressure.

¢ Commercial mindset: Understand the commercial side of the business and
your role in driving sales and profitability.

Who does a Senior Bookseller work with?

A Senior Bookseller would generally report direct to the Bookshop Manager/Owner.
They may have a bookseller reporting to them. They also work with the rest of the
bookshop team, depending on the size of the bookshop.

How do | become a Senior Bookseller?

Experience in a bookshop is needed for this role. It is likely that a minimum of a

year’s experience as a bookseller would be required before you might be considered
for arole as Senior Bookseller.



With enough experience as a Senior Bookseller, you could potentially progress to
more senior roles such as Assistant Manager, Bookshop Manager or indeed open
your own bookshop.



